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What’sNew?

In an industry that has been around 

for centuries, it is easy to fall into a 

complacent attitude that the way it has 

been done is the way it should always 

be done.

Not at Priest & Co!

The team at Priest has decided that 

it is time the client came fi rst and 

that the tried and tested ways are not 

always the best. With the demands of 

the insurance sector growing all the 

time, we have listened to our clients 

and think the time is right to address 

the matter. 

So what have we done about it?

NewFaces

We have built our team with people who 

have been directly involved in the client 

facing aspects of the business, who 

understand your needs and the diffi culties 

that are sometimes encountered.

By building a team of talented, 

enthusiastic and experienced 

professionals Priest will deliver, not only 

a fi rst class service, but also one that 

can adapt to the changing markets and 

the demands that they may bring.

NewSystems

Only by listening to our clients and 

acting upon their comments, has 

Priest developed new processes and 

management systems to ensure that 

our clients receive the level of service 

that they not only expect but deserve.

With ongoing staff training, business 

planning and regular communications 

with our clients we intend this to be a 

continual process and not one that is in 

place unchanged for the next 50 years.

NewTechnology

The legacy of poor technology has 

been left behind at Priest & Co. 

With investment in not just the right 

people but the most appropriate 

communications and computer 

systems, we have ensured that our 

clients can benefi t from the most recent 

changes in technology.

Our systems are designed for the 

job and we are not confi ned to using 

inadequate equipment or poor software 

that can only result in poor service. By 

investing in systems that can adapt to 

change we have built a solution for the 

future not just for today.

NewPlaces

Why stop at London? 

At Priest & Co we have plans in place to 

establish branch offi ces around the UK 

to ensure we can deliver the same high 

quality service to our clients wherever 

they are. The ability to include local 

knowledge and requirements in our 

discussions with clients is paramount.

And of course, our London base will 

enable us to continue to benefi t from 

being at the centre of the global 

Insurance Broking marketplace.

NewPresence

We have international experience in a 

variety of industry sectors. We do not 

believe that tied or owned networks 

provide the best solution for our 

clients.

At Priest we only settle for the best 

for our clients. We will therefore help 

you select the most appropriate local 

broker throughout your world, or should 

it be more appropriate use a broker of 

your choice or with whom you have an 

existing relationship.

NewThinking

New people, new systems, new 

technology, new offi ces.

Now there are four reasons to see 

Priest as your fi rst choice of insurance 

risk partner. But remember we have 

developed a business that has fl exibility 

at its core. No longer will you be served 

up with a cold dish that has gone stale 

and uninteresting but one that is kept 

fresh by the people who are keen to 

help you with your business.

Priest & Co is the hottest topic in town!
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NewLook
Celebrating 25 years in the insurance sector, Priest & Co has taken 

a new approach to risk with signifi cant development and expansion 

in key areas. Experienced and highly respected individuals have 

been recruited to head up bespoke teams in their own areas of 

specialism.

To complement our New Faces, New Systems, New Technology and 

New Thinking, we will be operating from our prestigious new City 

offi ces in Lovat Lane.

Why not take a New Approach yourself?

First fl oor, 8-9 Lovat Lane, London EC3R 8DW
t  +44 (0)20 7623 8626   f  +44 (0)20 7929 2126   e general@priestco.com

www.priestco.com


